
DATA ANALYST

Sutherland is seeking a motivated Data Analyst to join our dynamic,

multicultural Team in Pristina. As a Data Analyst, you will be

responsible for extracting data figures, creating reports based on

your findings, and monitoring key performance indicators (KPIs) to

determine business initiatives’ success. In addition to gathering and

analyzing information, you will be translating analytics into non-

technical insights to help all teams make well-informed decisions

based on empirical evidence.

Your role:

 Develop reports to track performance, identify KPIs, and

perform statistically analyses.

 Interpret data, analyze results, provide ongoing reports and

analysis.

 Prepares basic to advanced reports, graphs, and charts based

on research and analyses.

 Work with datasets and different data sources to create single

data report.

 Ad Hoc Analysis - translating data to valuable business insights

and action items and making recommendations across the

board.

 Independently solve moderately complex issues with minimal

supervision, while escalating more complex issues to

appropriate staff.

Job requirements: 

 Excellent level of English and very good German

 Strong knowledge and experience with Excel and SQL.

 Previous experience with MS Office and reporting tools is

strongly preferred.

 Strong analytical problem-solving skills with the ability to

collect, organize, analyze, and interpret significant amounts of

information.

 Well organized, with exceptional attention to detail, and strong

ability to work under pressure.

 Proactive personality, who is ready to take ownership of the

analytics processes.

Life @ Sutherland:

 Competitive Salary according to job market.

 Join a recognized market international market leader and

enrich your CV by working for renowned worldwide brands.

 An ambitious company culture, encouraging internal

promotions and professional development.

 Excellent benefits package including Health Insurance,

Transportation Allowance, and more.

 Top-notch on-the-job training.

 Team Building and social activities

If you find this opportunity suitable for you and you want to develop your career in a company which 

upholds highest industry standards, please send your CV (in English) at: 
kosovo.careers@sutherlandglobal.com.

The information provided by you is personal and will be protected. Only the shortlisted candidates will be 

contacted.


